
FEATURED SPEAKERS 
 

Melinda J. Anderson: Interim Associate Vice Chancellor of Academic Affairs, Elizabeth City State University, North Carolina 
Melinda J. Anderson, Ed.D is currently serving as interim Associate Vice Chancellor for Student Success at Elizabeth City State 
University. Her portfolio includes general education, first year academic advising and tutoring services, retention, institutional 
effectiveness, financial aid, international studies, honors and undergraduate research. Prior to this appointment she was the 
Associate Dean of Undergraduate Studies and the Director of the University College at the University of North Carolina Wilmington.  
 

Dr. Anderson has worked in higher education for almost twenty years to include various roles in academic and student affairs. Her 
passion and commitment to student success has propelled her to operate in many different capacities with a focus on student 
transitions, persistence and retention. She earned her doctorate in Higher Education Administration from the College of William 
and Mary, her Master’s in Adult Education with an emphasis in Higher Education and her Bachelor’s in Mass Communications from 
Virginia Commonwealth University. 
 

Dr. Anderson has served in many different leadership roles in NACADA, the Global Community for Academic Advising. She began 
serving a three-year term as a member of the Board of Directors in October 2019. Dr. Anderson is a member of NACADA’s 
Academic Advising Consultant and Speaker Service and was recently appointed to serve as an Excellence in Academic Advising 
fellow for NACADA and the John Gardner Institute.  
She is originally from northern Virginia and currently lives with her husband, Chris, and two amazing children, Ashley and Caleb in 
Chesapeake, VA. 

 

Nia Woods Haydel: Dean, University College & Director, Thompson/Cook Honors Program, Dillard University, New Orleans 
Dr. Nia Woods Haydel is the Dean, University College, Director the Thompson/Cook Honors Program and Assistant Professor of 
Urban Studies and Public Policy at Dillard University.   Dr. Haydel has been a higher educational professional for over 20 years 
working in Student Affairs, Enrollment Management, Academic Affairs and Intercultural Relations.   In her current role, she 
oversees the University’s retention initiatives, as well as academic advising, student persistence and graduation rates and 
academic enrichment initiatives and service learning for first-year students.  Her responsibilities also include overseeing and 
coordinating academic and co-curricular initiatives for students in the Thompson/Cook Honors Program.  Additionally, Dr. Haydel is 
responsible for assessment initiatives within the first-year experience and for the campus-wide retention efforts.  Her research 
interests are in the areas of social justice specifically focusing on power and privilege, and the responsibility of higher education to 
educate the community on social injustice (higher education as a public good). She earned a B.S. in Psychology from the 
University of New Orleans, M.S. in Higher Education Administration from Texas A & M University and a Ph.D. in Educational Policy 
Studies from Georgia State University.  She resides in New Orleans, LA with husband and their 3 children.  

 

John Igwebuike: Interim Provost & Executive Vice President for Academic Affairs, Alcorn State University, Mississippi 
Dr. John G. Igwebuike is a professor of legal environment of business at Alcorn State University.  He has served as interim 
provost, vice provost, dean for the School of Business, Graduate School dean, and NCAA Faculty Athletics Representative. A 
licensed attorney in Clinton, Mississippi, Dr. Igwebuike is a lifelong learner having earned his Juris Doctorate degree from Indiana 
University (at Indianapolis) Law School, his Ph.D. from The Ohio State University, two Master’s degrees and two Bachelor degrees 
from The Ohio State University and California State Polytechnic University. 
 

He is a thought leader in the area of effective listening skills, and is founder of Guanacaste: The Lead Listening Institute, which 
helps organizations, groups, and individuals tap the positive power of effective listening. His work on listening has been featured in 
Purpose, Inspire, Toastmasters International, Career Connections, Health Living, and National Academic Advising Association 
(NACADA) magazines. He is co-author of the book, Diversity Consultant’s Cookbook (2019) and author of the workbook, Effective 
Listening: The Greatest Skill Never Taught (2018).  
 

A testament to his business, educational and personal acumen, Dr. Igwebuike has received many honors, awards and 
recognitions: The Ohio State University Max M. Fisher College of Business Pacesetter Award (1992); Higher Education 
Appreciation Day; Working for Academic Excellence (HEADWAE) Award (2010); Alcorn State University President’s Award for 
Distinguished Teaching (2011); Mississippi Board of Trustees of State Institutions of Higher Learning Diversity & Inclusion 
Excellence Award (2016); and The Ohio State University Black Alumni Professional Achievement Award (2016). He is a proud (life) 
member of Phi Beta Sigma Fraternity, Incorporated.  He and his wife, Sharon, have three dazzling, darling, daughters--Neziah, 
Naomi, and Natalia. 

 

F. Janelle Hannah Jefferson: Ombudsman/Special Assistant to the Provost-Division of Academic Affairs, Jackson State University, 
Mississippi 

Previously, F. Janelle Hannah Jefferson has served as the Director of the University Academic Advisement Center, and the 
Coordinator of Advisement and Chief Academic Advisor. She has also served in the capacity of consultant for the Fannie Lou 
Hamer Institute on Democracy, academic advisor and instructor, and establishing director of the Academic Enhancement Center 
for student athletes at JSU.  
 

Janelle has presented at numerous NACADA state, regional, and national conferences. She has served as the state of Mississippi 
NACADA representative/liaison and currently serves as the HBCU Advising Community Chair. Janelle was recognized in 2014 as 
“Best of State” for the state of Mississippi at the Region 4 conference in Savannah, GA. In 2017, she served as the NACADA 
Region 4 conference chair held in Jackson, MS. Janelle has also served on the NACADA Historically Disenfranchised Students 
Curriculum Work Team, and also worked on the planning and implementation team for NACADA’s Inaugural 24- Hour Virtual 
Conference held in the fall of 2019.   
 

Dr. Jefferson is an avid supporter of HBCUs and works tirelessly to ensure that the importance and historical essence of these 
storied institutions are not lost in the higher education realm. Janelle’s work within NACADA, as a site member for the Bill and 
Melinda Gates Foundation Frontier Set, as well as a Frontier Set Advising team member, and advocate for “Black Student 
Success” has solidified her as an important voice in the field of higher education for HBCU related topics. 

 

Janelle is married to her college sweetheart, Reginald, and they have four children, Hart Isaac, Jacob Langston, Brooklynn 
Elizabeth, and Reginald Elijah. The family currently resides in Jackson, MS. 



 

Charlie Nutt: Executive Director, NACADA: The Global Community for Academic Advising, Kansas 
Charlie Nutt, a NACADA member since 1991, joined Kansas State University and the NACADA Executive Office in 2002 as 
Associate Director and Assistant Professor in the College of Education and was made Executive Director in 2007. Charlie served in 
various leadership roles in the Association before coming to work full-time for Executive Office. He has served on the faculty of the 
NACADA Summer Institute, Academic Advising Administrators' Institute, and Assessment of Advising Institute. As Executive 
Director of NACADA, Charlie is responsible for coordinating the work of the Executive Office staff as well as working with the 
various NACADA units on professional development issues, external relations for the Association, and our International initiatives. 

 

Kimberly Smith: Assistant Provost, Academic Advising Initiatives, Virginia Polytechnic Institute and State University, Virginia 
Kimberly Smith currently serves as the Assistant Provost of Academic Advising Initiatives at Virginia Tech. In this role, Kimberly 
provides leadership and coordination for university-wide programs and initiatives related to enhancing academic advising. She is 
responsible for developing, implementing, and assessing advising activities throughout the university community through various 
university stakeholders in support of undergraduate education. Dr. Smith has served in NACADA in various capacities including a 
member of NACADA’s Consult and Speakers Bureau and most recently being selected to serve as a fellow with the Excellence in 
Academic Advising (EAA) collaborative between NACADA and the Gardner Institute for Excellence in Undergraduate Education to 
advance student learning, success, persistence, retention, and degree completion through a comprehensive, standards-based 
assessment process to promote excellence in academic advising. 

 

Yolanda Watson Spiva, Complete College America 
Yolanda Watson Spiva’s nearly 25-year career in postsecondary education spans a range of executive leadership, general 
management, public affairs, operations and academic officer positions. She is the former President & CEO of College Success 
Foundation (CSF), a national non-profit college readiness, access, success, and scholarship organization headquartered in 
Bellevue, Washington, which serves nearly 12,000 low-income students, annually, through an integrated system of academic, 
financial, social and emotional supports to help them access and complete a postsecondary education. Prior to joining CSF, Dr. 
Watson Spiva served as CEO/Executive Director of Project GRAD Atlanta Inc., a nonprofit based in Atlanta, GA, which served as a 
strategic partner to the Atlanta Public School District as well as hundreds of colleges and universities across the nation to increase 
the number of low-income, first generation, Atlanta students of color graduating from high school and college. Prior to Project 
GRAD, she was assistant dean at Trinity College in Washington, DC.  
 

Dr. Watson Spiva has also held various positions with the U.S. Department of Education in Washington, DC, and Atlanta, GA. in 
the Offices of Postsecondary Education, Student Financial Assistance, and Policy, Planning and Innovation, culminating in her 
service as Region IV Public Affairs Director in the southeast regional Office of the Secretary of Education. 

 

Farrah Jackson Ward: Provost and Vice Chancellor for Academic Affairs, Elizabeth City State University, North Carolina 
Farrah Jackson Ward, PhD is the Provost and Vice Chancellor for Academic Affairs and Professor of Mathematics at Elizabeth City 
State University (ECSU). Dr. Ward attended North Carolina Agricultural and Technical State University (NCA&T), where she 
graduated with a Bachelor of Science in Mathematics Education. Dr. Ward received both her Master’s and Ph.D. in Mathematics 
from North Carolina State University.  
 

In 2007, Dr. Ward joined the faculty at ECSU where she has served in various capacities including the Associate Director for the 
Computational Science and Scientific Visualization Center, Coordinator of the M.S. in Mathematics graduate program, Coordinator 
of the Mathematics education program and Chair of the Department of Mathematics and Computer Science.  
 

In 2016, Dr. Ward was named Associate Vice Chancellor for Academic Affairs where she oversaw the Office of Student Success, 
Sponsored Programs and Graduate Education. During her time as Associate Vice Chancellor she spearheaded several initiatives 
aimed at improving student success including the implementation of the degree audit system, a restructuring of ECSU’s academic 
advising services, and spearheaded a redesign of the general education program. In partnership with the John Gardner Institute for 
Excellence in Undergraduate Studies, Dr. Ward led the Foundations of Excellence (FoE) project, a self-study process to create a 
comprehensive plan targeted at improving the first-year experience. In Spring 2019 she was named Provost after serving as 
interim. 
 

Dr. Ward has published in a variety of areas including mathematics education, mathematics and academic leadership. Dr. Ward 
has served as Principal Investigator or Co-PI on several grants from the National Science Foundation and Department of 
Education and has received nearly $2 million in external funding. Dr. Ward is widely recognized for her work in student success. 

 

Tara Warden: Assistant Vice Provost, University of Cincinnati, Ohio 
Tara Stopfel Warden serves as the Assistant Vice Provost for Advising & Academic Services at the University of Cincinnati. She 
specializes in strategic leadership and program design for advising, enrollment management, and student success. Tara was the 
founding director of UC’s Center for Exploratory Studies in 2003, published by NACADA as an exemplary practice program in 
2007. She established the UC Office of Advising & Academic Services in 2013. In 2016, Tara designed and launched a new Center 
for Pathways Advising & Student Success, housing transfer and transition student advising, early alert and retention outreach, and 
advisor training & development. She is also responsible for Pre-Professional Advising, College Credit Plus, Orientation, Credit 
Evaluation, and the Advising Tools & Assessment team. She provides consultation and planning support to the university’s 18 
advising centers, including 11 undergraduate colleges on three campuses. Tara has advocated for and facilitated strategic 
investments of over $4 M in advising and student success over the last 17 years. She is the recipient of NACADA’s 2019 Michael 
C. Holen Pacesetter Award. 


